
NordCap Nordic – General Terms and Conditions

These General Terms and Conditions (“Terms”) apply to all supplies of equipment, spare parts, and
services provided by NordCap Nordic to business customers (B2B) in the EU and EEA. They are
designed in compliance with EU and Swedish law, and always interpreted in the best interest of
NordCap Nordic.

1. Installation and Maintenance

The purchaser must ensure that all installation, commissioning, and annual maintenance are
carried out by qualified professionals. For refrigeration equipment, this must be performed by an
F-gas certified technician in compliance with Regulation (EU) 2024/573. Failure to comply may void
warranty rights.

2. Warranty

NordCap Nordic provides a 5-year parts-only warranty on its standard equipment range. The
Cool-Line range is subject to a 1-year parts-only warranty. Labour, travel, refrigerants,
consumables, and consequential losses are expressly excluded. Warranty claims require
submission of the official NordCap service request form, including type, article number, invoice,
serial number, and fault description.

3. Compliance with WEEE (EU and Sweden)

The purchaser acknowledges that NordCap Nordic complies with Directive 2012/19/EU on Waste
Electrical and Electronic Equipment (WEEE) and Swedish implementing legislation under the
Environmental Code (Miljöbalken). NordCap Nordic is registered with the Swedish EPA
(Naturvårdsverket) and may fulfil obligations through an approved Producer Responsibility
Organisation (e.g. Recipo).

For consumer EEE, one-for-one take-back applies in Sweden. For professional EEE (commercial
kitchens, refrigeration, foodservice equipment), no collective take-back obligation exists.
Purchasers are responsible for transportation, safe de-installation, and costs associated with
disposal or return of end-of-life equipment. NordCap Nordic assumes no responsibility for such
costs unless expressly agreed in writing. All liability for compliance with storage, collection, and
disposal rules remains with the purchaser, except where EU/Swedish law makes producer
obligations strictly non-transferable.

4. Liability

NordCap Nordic is not liable for indirect or consequential losses, including lost profits, product loss
(food/beverage), downtime, or loss of contracts. NordCap Nordic’s liability is strictly limited to the
net purchase price of the defective part or equipment supplied. Nothing herein excludes liability for
death or personal injury caused by NordCap Nordic’s negligence, fraud, or other non-excludable
obligations under EU law.

5. Governing Law and Jurisdiction

These Terms are governed by the laws of the Netherlands, with EU law taking precedence where
directly applicable. The courts of Amsterdam, the Netherlands, shall have exclusive jurisdiction. In
Sweden, local mandatory law applies only to the extent required and only where it does not
diminish NordCap Nordic’s rights under EU/EEA law.

6. Precedence

If translated, the English version prevails. In case of conflict with individual agreements, the latter
shall prevail. Any invalid clause will be replaced with a valid one that most closely achieves the
intended economic effect in favour of NordCap Nordic.


