NordCap Nordic — Privacy Policy (GDPR)

CONTACT DETAILS:

NordCap Nordic Stockholm, Sweden Website: https://www.nordcapnordic.com Email:
info@nordcapnordic.com

PERSONAL DATA WE PROCESS

NordCap Nordic processes your personal data because you use our services and/or because you
provide this data to us. We may process the following personal data: « Name, first name, job title ¢
Address, telephone (landline and/or mobile), email « For professionals: company details (address,
telephone, email), VAT number, registration number

PURPOSES AND LEGAL BASIS

We process your personal data for the following purposes: * Sending newsletters and/or catalogues
» To contact you by telephone or email if necessary to carry out our services ¢ To inform you about
changes to our services and products

AUTOMATED DECISION-MAKING

NordCap Nordic does not make decisions based on automated processing that could have
significant consequences for individuals. This concerns decisions taken by computer programs or
systems without human intervention.

RETENTION OF PERSONAL DATA

We will not retain your personal data longer than strictly necessary to fulfil the purposes for which it
is collected. We apply a maximum retention period of 15 years.

SHARING PERSONAL DATA WITH THIRD PARTIES

NordCap Nordic does not sell your data to third parties and only provides it if necessary for the
execution of our agreement with you or to comply with a legal obligation. We conclude processor
agreements with companies that process your data on our behalf to ensure the same level of
security and confidentiality of your data. NordCap Nordic remains responsible for these processing
activities.

COOKIES OR SIMILAR TECHNOLOGIES WE USE

NordCap Nordic uses functional, analytical and tracking cookies. A cookie is a small text file that is
stored in the browser of your computer, tablet, or smartphone when you first visit this website.
These cookies ensure that the website works properly and remember your preferences. Cookies
also help us optimize the website. Upon your first visit, we informed you about these cookies and
requested your consent. You can opt out by setting your browser not to store cookies. Previously
saved information can be deleted via your browser settings.

ACCESS, CORRECTION OR DELETION OF DATA

You have the right to access, correct or delete your personal data. You also have the right to
withdraw your consent for data processing or object to the processing of your personal data by
NordCap Nordic. Additionally, you have the right to data portability. This means that you can submit
a request to us to send the personal data we hold about you in a computer file to you or another
organization you specify. Requests may be sent to info@nordcapnordic.com.

HOW WE SECURE PERSONAL DATA

NordCap Nordic takes the protection of your data seriously and implements appropriate measures
to prevent misuse, loss, unauthorized access, unwanted disclosure, and unauthorized modification.
If you believe your data is not properly secured or there are indications of misuse, please contact us



at info@nordcapnordic.com.



